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There were two developments in the 2015-
2016 fiscal year that occupied the priority
attention of ISSofBC's Board of Directors and
staff. Both had significant impact not only
on our own service delivery capacity and
capability, but also for the sector as a whole.

The first was the reception and resettlement
in BC of over 1,600 Government-Assisted
Refugees from Syria in response to the
federal government’s commitment to

bring 25,000 Syrian refugees into Canada.
ISSofBC, along with other Resettlement
Assistance (RAP) providers across the
country, rose to the unprecedented
challenge of settling a substantial number of
newcomers within a very short timeframe.

The second was the building of the new

Welcome Centre on Victoria Drive in Vancouver,

a decision that was made several years ago,
and which was not without its challenges to us
as a non-profit organization. Capacity building

is reflected in our balance sheet with assets
growing from $14 million to over $29 million
during the year. And working with community
partners to share our space provided us with
an exciting opportunity to determine how

services for newcomers could be strengthened.

The value of having complementary services
co-located has been well-researched and has
been proven to add value to client services.

I would like to thank my fellow Board members
for their long hours of voluntary service and
their support, the Chief Executive Officer and
staff for their dedication, the many volunteers
for their contributions, and our funders —
Citizenship and Immigration Canada; Ministry
of Jobs, Tourism and Skills Training; City of
Vancouver; City of Burnaby, United Way of

the Lower Mainland; Vancouver Foundation;

Vancity Credit Union; Vancouver Coastal Health;

Scotia Bank; the Sharon Martin Community
Health Trust; The McGrane Endowment Fund
and other funders — for their valuable support.
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The 2015-16 fiscal year saw the unfolding of
significant developments and changes. As
the Welcome Centre construction project
neared completion, intensive planning
went into ensuring that moving dates were
met even as work continued to ensure
programming goals were achieved.

The federal election had a major impact on
the sector throughout the country. With

the shift from provincial to federal funding
occurring the previous year, significant

time and effort went into responding to
proposal calls only to have the current
contracts rolled over for another year to
provide the new government an opportunity
to determine their goals and priorities.

One of the most significant shifts in priorities
was the new government’s decision to bring
in 25,000 refugees from Syria within a very
short timeframe. This required that we be
creative, innovative and flexible in responding
to this unprecedented situation and our

staff rose admirably to the challenge.

The past fiscal year also saw many new
initiatives undertaken: through Settlement
Services, ISSofBC subcontracted with several

sector agencies outside Metro Vancouver

to serve as new destining sites for Syrian
refugees; LINC programming shifted to
include a focus on new arrivals and LCC
brought in two new vocational training
programs; and, Career Services pursued

new avenues to facilitate employment for
newcomers and took over subcontracting
with a number of sector agencies throughout
BC in delivering employment services.

Moving forward, the continued guidance

of our dedicated Board of Directors will

be valuable as we move into uncharted
territory with a new building, new funding
platforms and new directions. Staff have been
outstanding, demonstrating excellence in
service delivery and resiliency in adapting

to the many and constant changes we

faced. Our volunteers worked tirelessly and
cheerfully, making a positive difference

everywhere it counted. Our funders continued

to be our greatest allies, working with us
along with our many community partners,
to build lives and strengthen our country.
Thank you all for your generosity, your
thoughtful concern and your support.
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The 2015-2016 fiscal year was highlighted by
our reception of an unprecedented number
of BG-destined Syrian refugees that impacted
all areas of settlement programming.

At the same time, we implemented
several new and exciting initiatives and
partnerships in response to emerging
client needs. These include:
= significant expansion of English
conversation circles;
= atea and peer dialogue group
for Arabic-speaking women;
= completion and piloting of a leadership
training curriculum for female youth;
= expansion of programming for seniors;
= refugee readiness capacity-
building initiatives; and,
= the implementation of new destining

Mandarin

Korean

Spanish

sites for Syrian Government-Assisted
Refugees in several BC communities
outside Metro Vancouver in
partnership with sector colleagues.

By the end of the fiscal year, the 1SSofBC
Welcome Centre — an envisioned focal point
for settlement services — was on track to meet
its construction completion date of May 2016.

The dedication of staff and volunteers

remains key to our operation as we strive to

provide newcomers with the best possible Permanent
start in Canada. It is through their creativity, Residents
initiative, and leadership in numerous

community activities and consultation tables

that we managed to achieve our collective

impact and success in helping immigrants

and refugees build a future in Canada.
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This year, Language and Career Services
tailored services for newly-arrived refugees
along with serving our traditional clientele
seeking language and employment
assistance. Throughout the year, programs
were enhanced with the unique

needs of recent refugees in mind.

LINC prepared for an influx of beginner-
level English speakers and provided
training for instructors to equip them
well for addressing the needs of students
who were survivors of trauma.

The fee-for-service Language & Career
College diversified to include two new
vocational co-op programs in International
Business Management and Global Tourism.
Two government-funded Skills Now: Project-
Based Occupation-Specific Language
Training programs were also implemented.

Career Services' diverse
accomplishments included:
= A Refugee Hiring Fair in November 2015,
attracting employer partners who created
positions specifically to meet refugee needs;
= Launch of Skills and Supports for Job
Success program for multi-barriered clients;
= Launch of Skills Now: Project-Based Training
for Retail and Administration Workers;
= Launch of In-TAC Pre-Arrival Services
for prospective Chinese immigrants;
= Launch of IMPACT- tools for
alternative careers for newcomers
from regulated occupations.

These achievements owe much to the
valuable support of our funding partners
and the unwavering commitment to
service by our hardworking staff. | am
grateful daily for their capability, kindness
and dedication to our mission.
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*LINC is also delivered by ISSofBC in Maple Ridge,
Cottonwood and Squamish.
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of skilled immigrants achieved
employment after completing
Skills Connect program.



